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& Outreach

Charles Frame
(MNState Admin/Mgr) 

 Dean of Recruitment

& Outreach

Charles Frame
(MNState Admin/Mgr) 

Dean of Students

Jason Cardinal
(MNState Admin/Mgr)

Dean of Students

Jason Cardinal
(MNState Admin/Mgr)

Dean of Students

Jason Cardinal
(MNState Admin/Mgr)

Student Affairs

Last updated 09/13/2023

Director of Admissions

Veronica Palafox
(MMA)

Director of Admissions

Veronica Palafox
(MMA)

Director TRIO Student 
Support Services

Alyson Olson
(MMA)

Director TRIO Student 
Support Services

Alyson Olson
(MMA)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

Director of Advising, 
Counseling, & Career 

Services

Carrie Shidla
(MMA)

Director of Advising, 
Counseling, & Career 

Services

Carrie Shidla
(MMA)

Director of Student Life

Vacant
(MMA)

Director of Student Life

Vacant
(MMA)

Director of Financial Aid & 
Scholarships

Susan Ant
(MMA)

Director of Financial Aid & 
Scholarships

Susan Ant
(MMA)

Registrar

Tonya Hanson
(MMA)

Registrar

Tonya Hanson
(MMA)

Director Upward Bound

Jennifer Saunders
(MMA)

Director Upward Bound

Jennifer Saunders
(MMA)

Lead CEE Coordinator

Paige Wheeler
(MAPE)

Lead CEE Coordinator

Paige Wheeler
(MAPE)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Recruitment & Outreach

Director Office for Students  
with Disabilities

Debbie Tillman
(MMA)

Director Office for Students  
with Disabilities

Debbie Tillman
(MMA)

Director Student Services

Meredith Hauer
(MMA)

Director Student Services

Meredith Hauer
(MMA)

Director of Student 
Financial Services

Tara Clinkscales
(MMA)

Director of Student 
Financial Services

Tara Clinkscales
(MMA)

Director of Tutoring Center 
and Title IX

Beena Cook
(MMA)

Director of Tutoring Center 
and Title IX

Beena Cook
(MMA)

Student Conduct and Conflict 
Resolution Coordinator

Edgar Anaya Quiroga
(MAPE)

Student Conduct and Conflict 
Resolution Coordinator

Edgar Anaya Quiroga
(MAPE)

New Student Enrollment 
Coordinator

Tim Lapanne
(MAPE)

New Student Enrollment 
Coordinator

Tim Lapanne
(MAPE)



Student Affairs: Dean of Students

Dean of Students
Jason Cardinal

(MNState Admin/Mgr)

Dean of Students
Jason Cardinal

(MNState Admin/Mgr)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

Last updated 05/22/2024

Licensed Psychologist

Amy Wagener
(MAPE)

Licensed Psychologist

Amy Wagener
(MAPE)

Director of Student Life

 Colleen Cahill
(MMA)

Director of Student Life

 Colleen Cahill
(MMA)

Assoc Director Advising 
Counseling & Career Svcs.

Cara Grussing
(MMA)

Assoc Director Advising 
Counseling & Career Svcs.

Cara Grussing
(MMA)

Student Life Equity 
Coordinator

Vacant
(MAPE)

Student Life Equity 
Coordinator

Vacant
(MAPE)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Experiential Education 
Coordinator

Melinda Xiong
(MAPE)

Experiential Education 
Coordinator

Melinda Xiong
(MAPE)

Lead CEE Coordinator

Paige Wheeler
(MAPE)

Lead CEE Coordinator

Paige Wheeler
(MAPE)

Student Life Wellness 
Coordinator

Hunter Yang
(MAPE)

Student Life Wellness 
Coordinator

Hunter Yang
(MAPE)

(CEE) Center For 
Experiential EducationAdvising Counseling & Career Services

Director of Advising, 
Counseling & Career Svcs.

Carrie Shidla
(MMA)

Director of Advising, 
Counseling & Career Svcs.

Carrie Shidla
(MMA)

Customer Service Specialist

LeCresha Carothers
(AFSCME)

Customer Service Specialist

LeCresha Carothers
(AFSCME)

Retention Specialist

Howard Odor
(MAPE)

Retention Specialist

Howard Odor
(MAPE)

Veterans Advisor

Lori York
(MAPE)

Veterans Advisor

Lori York
(MAPE)

Counselors

Frances Bland
Kristin Cooper
Valerie Dean
Paul Harlos

Shannon Schenck
Carley Saravia

(MSCF)

Counselors

Frances Bland
Kristin Cooper
Valerie Dean
Paul Harlos

Shannon Schenck
Carley Saravia

(MSCF)

Customer Service Specialist

LaTasha Phillips
(AFSCME)

Customer Service Specialist

LaTasha Phillips
(AFSCME)

Student Life Involvement 
Coordinator

Genavieve Lawler
(MAPE)

Student Life Involvement 
Coordinator

Genavieve Lawler
(MAPE)

Developmental Ed Liaison

Adam Rusinak
(MAPE)

Developmental Ed Liaison

Adam Rusinak
(MAPE)

Office of Students
with Disabilities 

PASS Coordinator

Corbin Condon
(MAPE)

PASS Coordinator

Corbin Condon
(MAPE)

Accessib ility Specialist

Kayla Allen
(MAPE)

Accessib ility Specialist

Kayla Allen
(MAPE)

Make-Up Testing 
Coordinator

Shelly Oliver
(AFSCME)

Make-Up Testing 
Coordinator

Shelly Oliver
(AFSCME)

Accommodation
Coordinator

Lauren Siverson
(AFSCME)

Accommodation
Coordinator

Lauren Siverson
(AFSCME)

Academic Advisor Academy of Math 
and Science

Maria Clark
Vacant
(MAPE)

Academic Advisor Academy of Math 
and Science

Maria Clark
Vacant
(MAPE)

Director TRIO Student 
Support Services

Alyson Olson
(MMA)

Director TRIO Student 
Support Services

Alyson Olson
(MMA)

TRIO SSS OSD 
Admin Assistant

Vacant
(AFSCME)

TRIO SSS OSD 
Admin Assistant

Vacant
(AFSCME)

TRIO SSS Student 
Success Coaches

Aucuria Harrison
Heather Kaminsen

Matt Logan
(MAPE)

TRIO SSS Student 
Success Coaches

Aucuria Harrison
Heather Kaminsen

Matt Logan
(MAPE)

Student LifeTRIO / SSS

Upward Bound Advisor

De’Andre Avaloz
Kenny White

Chris Luhmann
KC Moua

(MAPE)

Upward Bound Advisor

De’Andre Avaloz
Kenny White

Chris Luhmann
KC Moua

(MAPE)

Upward Bound

Director Upward Bound

Jennifer Saunders
(MMA)

Director Upward Bound

Jennifer Saunders
(MMA)

Academic Advisors

Ruth Cardenas
Kayla Freeman
Simote Katoa
Cara Lukasek

Jeremy McNamara
Shannon Schroeder

Kayce Vang
(MAPE)

Accessib ility Specialist

Susan Mucha
(MAPE)

Accessib ility Specialist

Susan Mucha
(MAPE)

Director

Debbie Tillman
(MMA)

Director

Debbie Tillman
(MMA)

Assoc Director Advising 
Counseling & Career Svcs.

Chiharu Mikkelson
(MMA)

Assoc Director Advising 
Counseling & Career Svcs.

Chiharu Mikkelson
(MMA)

Upward Bound Tutor

Kaylene Ruwart
Vacant x 2

(MAPE)

Upward Bound Tutor

Kaylene Ruwart
Vacant x 2

(MAPE)

Student Conduct & Conflict 
Resolution Coordinator

Edgar Anaya Quiroga
(MAPE)

Student Conduct & Conflict 
Resolution Coordinator

Edgar Anaya Quiroga
(MAPE)

Director, Tutoring 
Center & Title IX

Beena Cook
(MMA)

Director, Tutoring 
Center & Title IX

Beena Cook
(MMA)

Academic Coordinator

Vena Jones
Vacant
(AFSCME)

Academic Coordinator

Vena Jones
Vacant
(AFSCME)

Tutoring and 
Writing Center

Sign Language 
Interpreter

Geri Wilson
(MAPE)

Sign Language 
Interpreter

Geri Wilson
(MAPE)

Writing Center 
Coordinator 

Amy Fairgrieve
(MAPE)

Writing Center 
Coordinator 

Amy Fairgrieve
(MAPE)

Student Life Involvement 
Coordinator

Renee Cortez
(MAPE)

Student Life Involvement 
Coordinator

Renee Cortez
(MAPE)

Academic Advisors

Katie Adams
Abdirahman Abdirahman

Sharmarke Ahmed
Stacy Brunsgaard

Dana Cimino
Nathan Davis

Melody Geiger
Jacob Kinning

Njia Lawrence-Porter
Holly Twiford

(MAPE)

Developmental 
Education Student  

Coordinator 
Vacant
(MAPE)

Developmental 
Education Student  

Coordinator 
Vacant
(MAPE)



Student Affairs: Recruitment & Outreach
Last updated 05/22/2024

College Admissions 
Representative

Antionette Harris
(MAPE)

College Admissions 
Representative

Antionette Harris
(MAPE)

Admissions Representative

Manuel Alanis 
Andrade

(MAPE)

Admissions Representative

Manuel Alanis 
Andrade

(MAPE)

Latino Student Advocate

Javier Salinas Vega
(MAPE)

Latino Student Advocate

Javier Salinas Vega
(MAPE)

Student & Acad Affairs 
Outreach Coordinator

Vacant
(MAPE)

Student & Acad Affairs 
Outreach Coordinator

Vacant
(MAPE)

Degree Services  Coordinator

Melissa Klein
(AFSCME)

Degree Services  Coordinator

Melissa Klein
(AFSCME)

Transfer Specialis t

Aprile Barton
Shoua Hang
Julie Mondy

(MAPE)

Transfer Specialis t

Aprile Barton
Shoua Hang
Julie Mondy

(MAPE)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

Vice President of Student Affairs
Dara Hagen

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Admissions

Records Dual Enrollment 
Coordinator

Kaylee Halgren
(AFSCME)

Records Dual Enrollment 
Coordinator

Kaylee Halgren
(AFSCME)

Records Specialis t

Shivanie Persaud
Laura Simonson

(AFSCME)

Records Specialis t

Shivanie Persaud
Laura Simonson

(AFSCME)

Degree Services  Associate

Shannon Kielblock
(MAPE)

Degree Services  Associate

Shannon Kielblock
(MAPE)

Director of Admissions

Veronica Palafox
(MMA)

Director of Admissions

Veronica Palafox
(MMA)

Dean of Recruitment & Outreach
Charles Frame

(MNState Admin/Mgr)

Dean of Recruitment & Outreach
Charles Frame

(MNState Admin/Mgr)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

Dean’s Assistant

Sarah Pruchnicki
(AFSCME)

New Student Programs

Assistant Registrar

Chaz Berquist
(MMA)

Assistant Registrar

Chaz Berquist
(MMA)

 Admissions Support 

Specialist

Ryan Maxwell
Angel Perez

Vacant
(AFSCME)

 Admissions Support 

Specialist

Ryan Maxwell
Angel Perez

Vacant
(AFSCME)

Admission Systems Analyst

Ted Scamp
(MAPE)

Admission Systems Analyst

Ted Scamp
(MAPE)

Admissions Processing 
Specialist

Angie Barrera
Wanita Phanthavong

Hollie Price
Amanda Soderlund

Jamie Xiong
(AFSCME)

Admissions Processing 
Specialist

Angie Barrera
Wanita Phanthavong

Hollie Price
Amanda Soderlund

Jamie Xiong
(AFSCME)

Customer Services Specialist

Tina Dixon
Dezirai Jones

Vacant
(AFSCME)

Customer Services Specialist

Tina Dixon
Dezirai Jones

Vacant
(AFSCME)

Student Services Coach

Seble Asefa
Cheng Chang

Vladimir Dircio
George Krueger

Ka Bao Lee
Karina Moreno

Katherine Moua
Jordan Shoulders

Ka Vang
(MAPE)

Student Services Coach

Seble Asefa
Cheng Chang

Vladimir Dircio
George Krueger

Ka Bao Lee
Karina Moreno

Katherine Moua
Jordan Shoulders

Ka Vang
(MAPE)

Registrar

Registrar

Tonya Hanson
(MMA)

Registrar

Tonya Hanson
(MMA)

Accounting Technician

Timothy Skubic
(AFSCME)

Accounting Technician

Timothy Skubic
(AFSCME)

Accounting Technician

Laura Karasev
(AFSCME)

Accounting Technician

Laura Karasev
(AFSCME)

Payments & Billing

Account Technician

Taylor Dejvongsa
(AFSCME)

Account Technician

Taylor Dejvongsa
(AFSCME)

Financial Aid Support 
Specialist

Nolan Cook
Fathia Mohamud

(AFSCME)

Financial Aid Support 
Specialist

Nolan Cook
Fathia Mohamud

(AFSCME)

MN State G rant and Small 
Aid  Programs Coordinator

Angela Proehl
Vacant x 2

(MAPE)

MN State G rant and Small 
Aid  Programs Coordinator

Angela Proehl
Vacant x 2

(MAPE)

Financial Aid & Scholarships

Financial Aid Advisor / Loan 
Coordinator

Brenda Trafton
(MAPE)

Financial Aid Advisor / Loan 
Coordinator

Brenda Trafton
(MAPE)

Coordinator of MN State 
Grant and Small Aid 

Programs

Rachel Becker
(MAPE)

Coordinator of MN State 
Grant and Small Aid 

Programs

Rachel Becker
(MAPE)

Assistant Director of 
Financial Aid & Scholarships

Riley Dahlheimer
(MMA)

Assistant Director of 
Financial Aid & Scholarships

Riley Dahlheimer
(MMA)

Director of Financial Aid & 
Scholarships

Susan Ant
(MMA)

Director of Financial Aid & 
Scholarships

Susan Ant
(MMA)

Student Services

Assistant Director Student 
Services

Demi Adediran
(MMA)

Assistant Director Student 
Services

Demi Adediran
(MMA)

Director Student Services

Meredith Hauer 
Epee
(MMA)

Director Student Services

Meredith Hauer 
Epee
(MMA)

Assistant Director of Admissions

Ashley Wells
(MMA)

Assistant Director of Admissions

Ashley Wells
(MMA)

Director of Student 
Financial Services

Tara Clinkscales
(MMA)

Director of Student 
Financial Services

Tara Clinkscales
(MMA)

PSEO Coordinator

Vacant
(MAPE)

PSEO Coordinator

Vacant
(MAPE)

New Student Enrollment 
Coordinator

Tim Lapanne
(MAPE)

New Student Enrollment 
Coordinator

Tim Lapanne
(MAPE)

Coordinator of MN State 
Grant 

Doris Panora
(MAPE)

Coordinator of MN State 
Grant 

Doris Panora
(MAPE)

Accounting Technician

Ryan McGinnis
(AFSCME)

Accounting Technician

Ryan McGinnis
(AFSCME)



People & Culture

Vice President of People & Culture
Jodee McCallum, J.D.

(MNState Admin/Mgr)

Vice President of People & Culture
Jodee McCallum, J.D.

(MNState Admin/Mgr)

HRIS & Benefits Specialist

Jessica Bland
(Commissioners Plan)

HRIS & Benefits Specialist

Jessica Bland
(Commissioners Plan)

Last updated 04/30/2024

Associate Vice President of 
Human Resources

Susan Geller
(MNState Admin/Mgr)

Associate Vice President of 
Human Resources

Susan Geller
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

HR Business Partners

Lill Bloise
Danielle Busby

Dani Stein
(Commissioners Plan)

HR Business Partners

Lill Bloise
Danielle Busby

Dani Stein
(Commissioners Plan)

Human Resources  Associate

Linda Schmitt
(Commissioners Plan)

Human Resources  Associate

Linda Schmitt
(Commissioners Plan)

Recruiting & Onboarding Spec ialist

Sheng Vang
(Commissioners Plan)

Recruiting & Onboarding Spec ialist

Sheng Vang
(Commissioners Plan)

Human Resources Equity &
Inclusion

Sirtify Program Coordinator

Marvis Kilgore
(MAPE)

Sirtify Program Coordinator

Marvis Kilgore
(MAPE)

Equity & Inclusion Projects  
Coordinator

Vacant 
(MAPE)

Equity & Inclusion Projects  
Coordinator

Vacant 
(MAPE)

Investigation Specialis t

Tia Hernandez
(MAPE)

Investigation Specialis t

Tia Hernandez
(MAPE)

Associate Vice President of 
Equity & Inclusion

Corey Crowder
(MNState Admin/Mgr) 

Associate Vice President of 
Equity & Inclusion

Corey Crowder
(MNState Admin/Mgr) 

Investigator

Inclusion & Belonging Program 
Coordinator

Amal Warsame
(MAPE)

Inclusion & Belonging Program 
Coordinator

Amal Warsame
(MAPE)

Human Resources  Assistant

Solmaz Jabari
(Commissioners Plan)

Human Resources  Assistant

Solmaz Jabari
(Commissioners Plan)

Human Resources  Associate

John Norman
(Commissioners Plan)

Human Resources  Associate

John Norman
(Commissioners Plan)

Sirtify Academic Advisor

Keanna Levy 
(MAPE)

Sirtify Academic Advisor

Keanna Levy 
(MAPE)



Administration

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Associate Vice President of 
Information Technology 

Chad Johnson
(MNState Admin/Mgr)

Associate Vice President of 
Information Technology 

Chad Johnson
(MNState Admin/Mgr)

Associate Vice President of 
Information Technology 

Chad Johnson
(MNState Admin/Mgr)

Associate Vice President of 
Finance

Norma Konschak
(MNState Admin/Mgr)

Associate Vice President of 
Finance

Norma Konschak
(MNState Admin/Mgr)

Associate Vice President of 
Finance

Norma Konschak
(MNState Admin/Mgr)

Director of Infrastructure

Jon Marshall
(MMA)

Director of Infrastructure

Jon Marshall
(MMA)

Accounting Systems & 
Collections  Supervisor

Jennifer Hetzer
(MMA)

Accounting Systems & 
Collections  Supervisor

Jennifer Hetzer
(MMA)

Last updated 01/12/2024

Director of Applications

Thomas Kine
(MMA) 

Director of Applications

Thomas Kine
(MMA) 

Director of User Services

Dan Conklin
(MMA)

Director of User Services

Dan Conklin
(MMA)

Associate Vice President of 
Operations

Patrick Buhl
(MNState Admin/Mgr)

Associate Vice President of 
Operations

Patrick Buhl
(MNState Admin/Mgr)

Associate Vice President of 
Operations

Patrick Buhl
(MNState Admin/Mgr)

Public Safety Director

Erik Bentley
(MMA)

Public Safety Director

Erik Bentley
(MMA)

Mechanical Systems 
Supervisor

Vacant
(MMA)

Mechanical Systems 
Supervisor

Vacant
(MMA)

Director of Auxiliary Services

Chris Mikkelsen
(MMA)

Director of Auxiliary Services

Chris Mikkelsen
(MMA)

Director of Auxiliary Services

Chris Mikkelsen
(MMA)

Bookstore Manager

Chris Peterson
(MMA)

Bookstore Manager

Chris Peterson
(MMA)

 Campus Event Coordinator/
KSC Evening Manager

Brady Johnson
(MAPE)

 Campus Event Coordinator/
KSC Evening Manager

Brady Johnson
(MAPE)

Facility Manager

Tom McCluney
(MMA)

Facility Manager

Tom McCluney
(MMA)

Campus Event Manager

Rachel Seleski-Johnson
(MAPE)

Campus Event Manager

Rachel Seleski-Johnson
(MAPE)

College  Bookstore 
Supervisor

Crystal Bumgarner
(MMA)

College  Bookstore 
Supervisor

Crystal Bumgarner
(MMA)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Operations

Information 
Technology 

Services
Kopp Student Center 

Operations
Finance

Financial Accountant

Derek Guiher
(MAPE)

Financial Accountant

Derek Guiher
(MAPE)

Senior Accountant

Rae Simonson
(MAPE)

Senior Accountant

Rae Simonson
(MAPE)

IT Project Manager/Business 
Analyst

Amy Lau Fong
(MAPE)

IT Project Manager/Business 
Analyst

Amy Lau Fong
(MAPE)

ITS Purchasing and 
Administrative Specialist

Miranda Daly
(AFSCME)

ITS Purchasing and 
Administrative Specialist

Miranda Daly
(AFSCME)

Campus Events Coordinator

Vacant
(MAPE)

Campus Events Coordinator

Vacant
(MAPE)

Facilities Management 
Systems Coordinator

Aaron Williams
(MAPE)

Facilities Management 
Systems Coordinator

Aaron Williams
(MAPE)

Facilities Management Budget 
& Project Coordinator

Nissa Passmore
(MAPE)

Facilities Management Budget 
& Project Coordinator

Nissa Passmore
(MAPE)

Director of Procurement

Janet Kitui
(MMA)

Director of Procurement

Janet Kitui
(MMA)

General Maintenance 
& Event Set-up

James Ellis
(AFSCME)

General Maintenance 
& Event Set-up

James Ellis
(AFSCME)

General Maintenance 
& Event Set-Up

Matthew Beron
(AFSCME)

General Maintenance 
& Event Set-Up

Matthew Beron
(AFSCME)

Environmental Health & 
Safety Administrator

Jon Hanson
(MAPE)

Environmental Health & 
Safety Administrator

Jon Hanson
(MAPE)



Administration: Finance

Associate Vice President Finance
Norma Konschak
(MNState Admin/Mgr)

Associate Vice President Finance
Norma Konschak
(MNState Admin/Mgr)

Director of Procurement

Janet Kitui
(MMA)

Director of Procurement

Janet Kitui
(MMA)

Financial Accountant

Derek Guiher
(MAPE)

Financial Accountant

Derek Guiher
(MAPE)

Accountant Senior

Rae Simonson
(MAPE)

Accountant Senior

Rae Simonson
(MAPE)

Purchasing & 
Contracts

Last updated 04/19/2024

Purchasing Specialist

Sobhi Elgharabawi
(MAPE)

Purchasing Specialist

Sobhi Elgharabawi
(MAPE)

Accounts Payable

Vacant
(AFSCME)

Accounts Payable

Vacant
(AFSCME)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Accounts Receivable 
Specialist

Abdikarim Muse
(AFSCME)

Accounts Receivable 
Specialist

Abdikarim Muse
(AFSCME)

Contract Coordinator

 Brady King
(MAPE)

Contract Coordinator

 Brady King
(MAPE)

Fiscal Services

Accounting Systems and 
Collection Supervisor

Jennifer Hetzer
(MMA)

Accounting Systems and 
Collection Supervisor

Jennifer Hetzer
(MMA)

Accounting Technician

Galina Gula
(AFSCME)

Accounting Technician

Galina Gula
(AFSCME)

Accounts 
Receivable



Administration: Information Technology Services

Associate Vice President of Information Technology

Chad Johnson
(MNState Admin/Mgr)

Associate Vice President of Information Technology

Chad Johnson
(MNState Admin/Mgr)

Director of Infrastructure

Jon Marshall
(MMA)

Director of Infrastructure

Jon Marshall
(MMA)

Application Support

Last updated 04/30/2024

Director of Applications

Thomas Kine
(MMA) 

Director of Applications

Thomas Kine
(MMA) 

IT Systems Administrator

Vacant
(MAPE)

IT Systems Administrator

Vacant
(MAPE)

Sr Network & Systems 
Engineer

Chuong Nguyen
(MAPE)

Sr Network & Systems 
Engineer

Chuong Nguyen
(MAPE)

Network Administrator

Chue Lor
(MAPE)

Network Administrator

Chue Lor
(MAPE)

IT Support Analyst

Xeng Thao 
(MAPE)

IT Support Analyst

Xeng Thao 
(MAPE)

Service Desk Coordinator

 Vacant
(MAPE)

Service Desk Coordinator

 Vacant
(MAPE)

IT Systems Specialist

Clayton Petty
(MAPE)

IT Systems Specialist

Clayton Petty
(MAPE)

IT Technician – Service Desk

 Tiya Nelson
(MAPE)

IT Technician – Service Desk

 Tiya Nelson
(MAPE)

IT Systems Specialist

Peter O’Dell
(MAPE)

IT Systems Specialist

Peter O’Dell
(MAPE)

Copy Center Lead

Nancy Albrecht
(AFSCME)

Copy Center Lead

Nancy Albrecht
(AFSCME)

IT Systems Analyst

Joseph Lee
(MAPE)

IT Systems Analyst

Joseph Lee
(MAPE)

ITS Purchasing & 
Administrative Specialist

Miranda Daly
(AFSCME)

ITS Purchasing & 
Administrative Specialist

Miranda Daly
(AFSCME)

Application Developer
& Database Administrator

Thang Nguyen
(MAPE)

Application Developer
& Database Administrator

Thang Nguyen
(MAPE)

Systems Applications 
Specialist

Svitlana Melnichuk
(MAPE)

Systems Applications 
Specialist

Svitlana Melnichuk
(MAPE)

Systems Administrator

Donald Jerkovich
(MAPE)

Systems Administrator

Donald Jerkovich
(MAPE)

Network Associate

Aziz Moalim
(MAPE)

Network Associate

Aziz Moalim
(MAPE)

IT Support Specialist

Scott Schlenker
(MAPE)

IT Support Specialist

Scott Schlenker
(MAPE)

Educational Technology 
Engineer

Tam Huynh
(MAPE)

Educational Technology 
Engineer

Tam Huynh
(MAPE)

Business Analyst /Project 
Manager

Amy Lau Fong
(MAPE)

Business Analyst /Project 
Manager

Amy Lau Fong
(MAPE)

Software Developer

Dylan Hummel
(MAPE)

Software Developer

Dylan Hummel
(MAPE)

Educational Technology 
Specialist

Adam Gillard
(MAPE)

Educational Technology 
Specialist

Adam Gillard
(MAPE)

Educational Technology 
Specialist

Chandler Chapman
(MAPE)

Educational Technology 
Specialist

Chandler Chapman
(MAPE)

LMS Technology Support 
Specialist

Kris King
(MAPE)

LMS Technology Support 
Specialist

Kris King
(MAPE)

Media Developer

Pavel Ignatenkov
(MAPE)

Media Developer

Pavel Ignatenkov
(MAPE)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Associate Director of Data 
Support

Patrick Walker
(MMA) 

Associate Director of Data 
Support

Patrick Walker
(MMA) 

User Services Infrastructure

Software Development Assistant

Brandon Haraldson
(MAPE)

Software Development Assistant

Brandon Haraldson
(MAPE)

Software Developer

Tony Frederick
(MAPE)

Software Developer

Tony Frederick
(MAPE)

Applications Generalist

Natalie Dolinko
(MAPE)

Applications Generalist

Natalie Dolinko
(MAPE)

IT System Specialist

Winter Adams
(MAPE)

IT System Specialist

Winter Adams
(MAPE)

IT Support Analyst

Tim Fadeyev
(MAPE)

IT Support Analyst

Tim Fadeyev
(MAPE)

IT Support Analyst

Abdiqafar Abdalla
(MAPE)

IT Support Analyst

Abdiqafar Abdalla
(MAPE)

Director of User Services

Dan Conklin
(MMA)

Director of User Services

Dan Conklin
(MMA)

Database Analyst

Amy Fowler
(MAPE)

Database Analyst

Amy Fowler
(MAPE)

Software Developer

Lucas Feldkamp
(MAPE)

Software Developer

Lucas Feldkamp
(MAPE)

Software Developer

James Kircher
(MAPE)

Software Developer

James Kircher
(MAPE)

Software Developer

Charles Klepperich
(MAPE)

Software Developer

Charles Klepperich
(MAPE)

Software Developer

Amanda Steinback
(MAPE)

Software Developer

Amanda Steinback
(MAPE)

Director of Bus iness 
Analysis and Product 

Support

Matt Traxler
(MMA) 

Director of Bus iness 
Analysis and Product 

Support

Matt Traxler
(MMA) 

Associate Director of End 
Point Device Support

Liliya Tsibulko
(MMA) 

Associate Director of End 
Point Device Support

Liliya Tsibulko
(MMA) 

CRM Administrator

Nathan Easler 
(MAPE)

CRM Administrator

Nathan Easler 
(MAPE)

IT Technician – Ed Tech

Noah Sargent
(MAPE)

IT Technician – Ed Tech

Noah Sargent
(MAPE)



General Maintenance Workers 

(Days)

Vacant (Lead)
Diep Cao

Michael Halasz
Todd Ness

Danny Nguyen
Hieu Nguyen
Hung Nguyen

Vacant x 1
(AFSCME)

General Maintenance Workers 

(Days)

Vacant (Lead)
Diep Cao

Michael Halasz
Todd Ness

Danny Nguyen
Hieu Nguyen
Hung Nguyen

Vacant x 1
(AFSCME)

Administration: Operations

Associate Vice President Operations
Patrick Buhl

(MNState Admin/Mgr)

Associate Vice President Operations
Patrick Buhl

(MNState Admin/Mgr)

Plant Maintenance Engineer

Joe Grout
Vacant
(AFSCME)

Plant Maintenance Engineer

Joe Grout
Vacant
(AFSCME)

Public Safety & Central 
Services

Mechanical Systems

Last updated 04/30/2024

Mechanical Systems 
Supervisor

Vacant
(MMA)

Mechanical Systems 
Supervisor

Vacant
(MMA)

Facilities Management 
Budget and Project 

Coordinator

Nissa Passmore
(MAPE)

Facilities Management 
Budget and Project 

Coordinator

Nissa Passmore
(MAPE)

Facilities Management 
Systems  Coordinator

Aaron Williams
(MAPE)

Facilities Management 
Systems  Coordinator

Aaron Williams
(MAPE)

Facility Manager

Thomas McCluney
(MMA)

Facility Manager

Thomas McCluney
(MMA)

Building Utilities Mechanic

Jeffrey Becker
(AFSCME)

Building Utilities Mechanic

Jeffrey Becker
(AFSCME)

Horticulturis t / Japanese 
Garden

Samuel Kaufman
(MAPE)

Horticulturis t / Japanese 
Garden

Samuel Kaufman
(MAPE)

Groundskeepers

William Hills
Paul Neshek

Martha Sutliff
(AFSCME)

Groundskeepers

William Hills
Paul Neshek

Martha Sutliff
(AFSCME)

General Repair Worker

Vladimir Kuleshov
Todd Sauter
Tyler Gryga

(AFSCME)

General Repair Worker

Vladimir Kuleshov
Todd Sauter
Tyler Gryga

(AFSCME)

Mailroom Assis tant

Jason Meyers
Lori Posivio

(AFSCME)

Mailroom Assis tant

Jason Meyers
Lori Posivio

(AFSCME)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Public Safety Coordinator

Stacy Bestland
(MAPE)

Public Safety Coordinator

Stacy Bestland
(MAPE)

General Maintenance 
Workers 

(2nd Shift)

Tuyet Cao
Mary Engelhard

Wilson Flores Martinez
Xiaoai Kuang
Vutheara Lao
Chaowei Liu
Miodan Liu

Sokhose Men
Kim Nguyen

Emiliano Perez 
Rodriguez

Chandarb han Ramsingh

Savattey San
Thomas Stockdill
Stephanie Utley

(AFSCME)

General Maintenance 
Workers 

(2nd Shift)

Tuyet Cao
Mary Engelhard

Wilson Flores Martinez
Xiaoai Kuang
Vutheara Lao
Chaowei Liu
Miodan Liu

Sokhose Men
Kim Nguyen

Emiliano Perez 
Rodriguez

Chandarb han Ramsingh

Savattey San
Thomas Stockdill
Stephanie Utley

(AFSCME)

Facilities

Campus Security Director

Erik Bentley
(MMA)

Campus Security Director

Erik Bentley
(MMA)

Building Services Foreman

James Wise
(MMA)

Building Services Foreman

James Wise
(MMA)

Public Safety Officer

Kevin Anderson
Billie Edmonds

George Klingenberg
Teng Lee

Vuthy Long
Janel Pofahl

(AFSCME)

Public Safety Officer

Kevin Anderson
Billie Edmonds

George Klingenberg
Teng Lee

Vuthy Long
Janel Pofahl

(AFSCME)

Operations

Environmental Health and 
Safety Administrator

Jon Hanson
(MAPE)

Environmental Health and 
Safety Administrator

Jon Hanson
(MAPE)

Building Services Coordinator

Andrea Leal Martinez
(MMA)

Building Services Coordinator

Andrea Leal Martinez
(MMA)



Administration: Auxiliary Services

Director Auxilliary Services
Chris Mikkelsen

(MMA)

Director Auxilliary Services
Chris Mikkelsen

(MMA)

Last updated 01/05/2024

Auxiliary Services

Campus Event Coordinator/
KSC Evening Manager

Brady Johnson
(MAPE)

Campus Event Coordinator/
KSC Evening Manager

Brady Johnson
(MAPE)

Campus Event Manager

Rachel Seleski-Johnson
(MAPE)

Campus Event Manager

Rachel Seleski-Johnson
(MAPE)

Campus Event Coordinator

Vacant
(MAPE)

Campus Event Coordinator

Vacant
(MAPE)

Textbook Buyer

Shanna Ross
(AFSCME)

Textbook Buyer

Shanna Ross
(AFSCME)

General Maintenance 
& Event Set-up

James Ellis
(AFSCME)

General Maintenance 
& Event Set-up

James Ellis
(AFSCME)

General Maintenance 
& Event Set-Up

Matthew Beron
(AFSCME)

General Maintenance 
& Event Set-Up

Matthew Beron
(AFSCME)

Apparel, Gift and Supplies 
Buyer

Amy Fechtelkotter
(AFSCME)

Apparel, Gift and Supplies 
Buyer

Amy Fechtelkotter
(AFSCME)

College Bookstore 
Supervisor

Crystal Bumgarner
(MMA)

College Bookstore 
Supervisor

Crystal Bumgarner
(MMA)

Account Clerk Senior

Juan Amay
(AFSCME)

Account Clerk Senior

Juan Amay
(AFSCME)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

Vice President Administration
Jill Boldenow

(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Bookstore Systems Specialist

Vacant
(AFSCME)

Bookstore Systems Specialist

Vacant
(AFSCME)

Bookstore Manager

Chris Peterson
(MMA)

Bookstore Manager

Chris Peterson
(MMA)

Shipping & Receiving 
Specialist

Aodan Sinclair 
(AFSCME)

Shipping & Receiving 
Specialist

Aodan Sinclair 
(AFSCME)

Operations Assistant

Matthew Wiedeman
(AFSCME)

Operations Assistant

Matthew Wiedeman
(AFSCME)

Campus Bookstore Textbook Depot



Normandale Community College Advancement & Foundation

Director of Marketing & 
Communications

Jennifer Lefler
(MMA)

Director of Marketing & 
Communications

Jennifer Lefler
(MMA)

Executive Director

 Jane Fenton 
 (Community Partner)

Executive Director

 Jane Fenton 
 (Community Partner)

Annual Fund and Scholarship 
Manager

Tipheret Peña  
 (Community Partner)

Annual Fund and Scholarship 
Manager

Tipheret Peña  
 (Community Partner)

Last updated 04/12/2024

Graphic Arts Specialist

Mary Solverson
(AFSCME) 

Graphic Arts Specialist

Mary Solverson
(AFSCME) 

Website Strategist

Cindy Schuster
(MAPE)

Website Strategist

Cindy Schuster
(MAPE)

Web Content Specialist

Brian Benshop
(AFSCME)

Web Content Specialist

Brian Benshop
(AFSCME)

Marketing & 
CommunicationsFoundation

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

PRESIDENT

Joyce C. Ester, Ph.D.
(MNState Admin/Mgr)

Director of Grants  & 
Sponsored Projects

Archie Arnold
(MMA)

Director of Grants  & 
Sponsored Projects

Archie Arnold
(MMA)

Grants Management Specialist

Alli Mueller
(MAPE)

Grants Management Specialist

Alli Mueller
(MAPE)

Grants & Sponsored 
Projects

Grant Development Specialist

Neil Aasve
(MAPE)

Grant Development Specialist

Neil Aasve
(MAPE)

Vice President of Advancement
Telly Mamayek

(MNState Admin/Mgr)

Vice President of Advancement
Telly Mamayek

(MNState Admin/Mgr)

Public & Government 
Relations

Advancement Coordinator

Kalista Dahle
 (Community Partner)

Advancement Coordinator

Kalista Dahle
 (Community Partner)

Digital Media Producer

James Buffington
(MAPE)

Digital Media Producer

James Buffington
(MAPE)

Associate Director of Corporate 
Relations

Ryan Heinritz
 (Community Partner)

Associate Director of Corporate 
Relations

Ryan Heinritz
 (Community Partner)

Director of Media and Public 
Relations

Steve Geller
(MAPE)

Director of Media and Public 
Relations

Steve Geller
(MAPE)
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